
The Best Contacts For Allergies 
     Are  you suffering from VOG allergies or irritations?  

Introducing Dailies Total 1! 

     New scientific breakthroughs 

have led to a unique water gradient 

technology that allows Total 1 to be 

highly breathable and exceptionally comfortable…

particularly for dry eye and allergy sufferers.  This daily 

disposable contact lens is great for surfers, vacation wear and 

daily use.  This oxygen permeability is far superior to 

previous daily versions (Acuvue 1-D Moist) and two week 

lenses, providing a healthier fit and comfort for your eye.  If  

you want the best for your eyes, ask our doctors if  Dailies 

Total 1 are right for you.
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In September we launched our new electronic medical 
system from nationally-known company Modernizing 
Medicine, Electronic Medical Assistant (EMA). In place of  
paper records, our office began the 
exciting, eco-friendly, and improved 
process of  completely using electronic 
medical records. One of  the changes you 
might notice since our transition is that 
each technician and doctor now has an 
iPad. Training and education with EMA 
has been far from easy, but has 
tremendously assisted our company in 
many ways. By utilizing EMA, our office 
has decreased wait times for appointments, 
shortened the length of  a patient “work-
up” or check-in, and minimized the use of  paper documents 
by the loads. This new program also allows each patient to 

have access to his/her own portal which gives you the 
opportunity to change any demographic information, 
download and print previous visit notes, and allows you to 

directly contact your doctor through E-
Mail.  The patient portal is HIPAA secure 
way of  communicating with your doctor.  
You’ll receive your patient portal password 
when you visit us for your appointment.  
     We thank each and every one of  you 
who has patiently accepted this change, as 
we are all transitioning as a team through 
this process. To show our appreciation, our 
office also now has a complimentary 
refreshment station, which includes coffee, 

hot tea, and bottled water. 
Introducing the newest member to the HEC family, 

EMA!    
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Call or email to make an appointment with one of our doctors

Honolulu Eye Clinic News

PRESORTED 
STANDARD 

U.S. POSTAGE PAID 
HONOLULU HI 

PERMIT NO. 1757

Visit us at www.honolulueyeclinic.com to schedule 
your appointment, complete registration forms before 
your appointment, read patient testimonials and learn 

about the doctors.

Introducing the Newest Member to the HEC Family-EMA!

RSVP info@honolulueyeclinic.com 
526.0030  

     You may have noticed a few new faces during your 
recent visit to the Optical Department our Eye Clinic.   
We were extremely sad to say good bye to our Optician, 
Lia Hao.  Lia left HEC to spend 
more time with her family.  We wish 
her all the best! 
      To better care for the growing 
needs of  our clinic patients, we have 
expanded our Optical Department 
to include three opticians.  Rebecca 
Martinez now serves as the 
Manager of  our Optical Department.  Originally from 
Texas, Becca has experience as a financial advisor and 
as a nanny, so she is fantastic with children. She enjoys 
traveling, spending time with family, and doing arts and 
crafts.  Next time you’re in Optical, ask Becca about her 
wood burning! 

       Rachel Rolison is originally from California but 
grew up in Hawaii. She has caught on quickly to the 
optical world and excels at matching patients with the 

perfect frames that best suits their 
needs. She enjoys reading and 
baking. 
    Thomas Downes is our newest 
licensed optician and comes with 7 
years of  experience. He is from 
Hawaii and enjoys sewing and 
drawing.  Thomas is skilled at fitting 

a frame to the specifics of  the glasses prescription.  He 
is also the “fashion king”, so if  you’re unsure about how 
a pair of  glasses looks on you, ask Thomas! 
      Our optical staff  loves Disney and on Fridays don’t 
be surprised if  you hear Disney music playing from that 
corner of  our office.

Meet Our Growing Optical Department

Most vision benefits and flexible spending plans expire at the end of the year.  
Call today (526.0030) to schedule your appointment.  We will be closed Dec 24, 25,26 & Jan 
1as well as several afternoons during the holiday week in observance of Christmas and New 

Year’s holidays. Check our website for a full list of our holidays. 

DEC
17 Wed, 11am-3 pm

Valentino, Ferragamo, Nine West, 
Michael Kors, Lacoste

Glasses & Sunglasses Trunk Show

25% of al designer sunglasses 
$50 off 2nd pair of glasses 

 Extra $5 off if you follow us                         
Lunch is on us * Free raffle giveaway    
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Nowadays, pretty much everyone 
owns a phone with a camera or a digital 
camera.  And, as a result, it is so easy to 
take hundreds of  photographs of  your 
children to post on social media sites for 
friends and family to enjoy.  But, did you 
know, some very serious eye conditions 
can be diagnosed by a simple flash 
photograph?  There have even been 
several cases in which people posted cute 
pictures of  their kids on Facebook; and 
friends recognized an unusual glint in 
their children’s eyes, ultimately leading to a diagnosis of  eye 
cancer in one child and a vision threatening disease in 
another. 

So, what exactly did these Facebook friends see that 
raised alarm bells? A picture taken with flash often causes 
“red eye” which is just the reflection of  
the blood rich retina being lit up by 
the camera.  If  the child is looking 
straight ahead at the camera, the red 
reflex in both eyes means that the 
retinas are healthy and are not being 
obstructed. In rare cases, instead of  
the usual red glint, the flash may turn 
the eye white, yellow or dark, which can indicate a serious 
eye disease.  A white reflex is called leukocoria. 

     For a photo to accurately assess the red reflex, the 
child must be looking directly at the camera, the flash must 
be on with a dimly lit background and red eye reduction on 
the camera must be turned off.  Most of  the time, a white 
reflex just means that the child was not looking straight at 
the camera.  The most common reason for an asymmetric 
red reflex is that your child needs glasses.  However, rarely, 
it can be a sign of  something more serious.  Misaligned 
eyes, or strabismus, can cause an abnormal red reflex, since 

both eyes are not pointing at the camera at 
the same time.  Early diagnosis is important 
since strabismus can be treated with glasses, 
patching or surgery, and earlier treatment 
means better vision for the child.  Other eye 
diseases which can also cause a white reflex 
in the eye include cataracts, retinal 
detachments and even a rare form of  eye 
cancer, called retinoblastoma (RB).  When 
caught early, RB is curable 95% of  the time.  
When diagnosis is delayed, retinoblastoma 
can metastasize to the brain requiring 

additional chemotherapy for treatment and decreases 
survival.  Retinoblastoma was one of  the conditions 
diagnosed by a Facebook photo seen by a nurse friend of  
the parent.  Coats disease is another rare, vision threatening 
disease which causes a yellow reflex in they eye.  In this 

disease, blood vessels in the retina leak 
which can lead to a retinal detachment.  
However, early treatment can be 
performed which may save the vision in 
the child’s eye.  This condition was also 
diagnosed via social media in a picture 
posted by a Mom on Facebook.    

The most important thing to remember is that often in 
the above cases, children don’t complain of  eye pain or 
vision loss, since it usually affects only one eye. Kids don’t 
just walk around covering one eye and comparing the 
vision between the two eyes. And, many of  these serious 
conditions affect children before they are verbal.  Your 
child’s pediatrician checks the red reflex at every well child 
visit with the ophthalmoscope, but if  you see an abnormal 
red reflex in a picture, please contact Dr. Rupa Wong, our 
pediatric ophthalmologist, to schedule an appointment. 
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Honolulu Eye Clinic now has wifi available for patients. 
Ask for the log-in information at the front desk 

The Best Glasses for Visual Fatigue Syndrome
In today’s high tech world, we are constantly on our 

laptops, smart phones, tablets and e-readers.  This 
continuous demand to focus up close tires the eyes and 
results in visual fatigue; blurry vision, headaches, burning 
or tired eyes, red or dry eyes, and neck or back pain.  Even 
though your iPhone or Droid phone is optimized for 
enhanced visual quality, the small screen size still strains the 
accommodative system, resulting in visual fatigue.  
Accommodation is the eyes’ ability to focus by changing the 
shape of  the lens and this ability hits its peak at age 9!  The 
longer we spend on these devices, playing games, watching 
movies, the more visual fatigue becomes an issue, even for 
people who don’t wear glasses. 

So, what’s the solution? For people between the ages of  
20-45 years old, who spend more than 3 hours a day on 
near/intermediate work like computers or reading, anti-
fatigue lenses offer a way to reduce the demand on our 
eyes. These lenses give a boost in power (+0.50) to the 

portion of  lens that we use for near vision  If  you’ve 
noticed difficulty using your new iPad electronic medical 
record system (like us!), snapchatting with your friends, or 
binge watching Netflix episodes on your phone, then ask 
one of  our opticians about Anti-fatigue lenses to provide 
relief  for your hard working eyes.

Do You Forget to Throw Your Contact Lenses (CL) on Time?
The FDA approves a contact lens for a prescribed period 

of  time based on multiple factors; one of  which is the 
tendency for the lens material to attract deposits. 
Deposits from your tears…typically 
proteins, lipids, and mucins…form a 
“biofilm” on your CLs.  This biofilm 
forms a natural substrate for bacterial 
growth…and bacteria, of  course, 
contribute to bacterial infections.   

In addition to bacteria, the biofilm 
provides the attachment for dust, pollens, VOG by-products, 
etc.  These irritants then contribute to increasing lens 
irritation, dryness, and end of  day 
redness.  The thicker the biofilm 
becomes, the less the CL allows 
oxygen transmission (a key 
ingredient for cell metabolism and 
something that you can’t “feel”) , 
thus increasing your health risks. 

It is imperative to discard your CLs at the appropriate 
intervals….NOT when they “feel” dirty.   

If  you need help keeping track, here are some tips: 
Sign up for free reminders at acuminder.com. You 

will receive free emails, texts, or FB reminders to change 
your CLs.  Anyone may sign up… even non-Acuvue 
wearers. 

Download an App for your phone or ipad.  Lens 
Tracker LE is a free one 

Mark your calendar…paper or electronic…to 
remind yourself. 

Replace on the same day every week for weekly 
disposables 

Replace CL on the 1st and 15th of  the month for 
2 week disposables 

Discard lenses on the last day of  the month, 
starting with a fresh lens on the 1st day for monthly 
lenses. 

If  you aren’t  sure what the appropriate disposal time is 
for your contact lenses, feel free to call our office at any time! 

Using Photographs To Diagnose Kids Eye Diseases

Bring in your old pair of glasses to our Optical Department for donation to 
the Lions Club and receive $5 off your glasses purchase 

Deposits on CL

Corneal infection in a CL wearing 
patient at Honolulu Eye Clinic

White reflex in the right eye

Happy Holidays from our ohana to yours!

Normal red reflexes in both eyes
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